










POLICY ST AT EM ENT 

The following policy statement supports the implementation of these activities: 

The City of Sierra Vista is committed to ensuring that no person is discriminated against on the grounds of 
color, race, or national origin as provided by Title VI of the Civil Rights Act of 1964 and related authorities. 
Specifically, Title VI asserts that, "No person in the United States shall, on the grounds of race, color, or 

national origin, be excluded from participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving federal financial assistance." Additional protections 
are provided in other federal and state authorities for individuals with limited English proficiency (LEP), 
income status, sex, disability, and age. 

The City of Sierra Vista, Vista Transit strives to ensure nondiscrimination in all its programs and activities, 

whether those programs are federally funded or not. As a Federal Transit Administration (FTA) fund 

recipient, The City of Sierra Vista-Vista Transit will ensure that its programs, policies and activities comply with 

Title VI of the Civil Rights Act of 1964, as amended, and Department of Transportation regulations as they 

relate to initiating and monitoring Title VI activities, preparing required reports, and other responsibilities. 

The U.S. Department of Transportation Title VI implementing regulations can be found at 49 CFR part 21. 

Charles P. Potucek, City Manager 

Date 

********************************************************************************************************************************** 

Contact Information: 

Jill Adams 
TitleVI NondiscriminationProgramCoordinator 1011 N. Coronado Drive 
Sierra Vista, Arizona 85635 520-458-3315 
Title/l@.§_ierraVistaAZ.gov 

Transit Supervisor, Vista Transit 2050 E. Wilcox Street 
Sierra Vista, Arizona 85635 520-417-4888 

VistaTransit@SierraVistaAZ.gov or TitleVl@SierraVistaAZ.gov 

City of Sierra Vista Website:. Sierravistaaz.gov 

Vista Transit Website: VistaTransit.org 
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Declaraci6n Directiva 

La siguiente declaraci6n directiva apoya la implementaci6n de estas actividades: 

La Ciudad de Sierra Vista se compromete a garantizar que ninguna persona sea discriminada par motivos 
de color, raza o origen nacional, seg(m lo dispuesto par el Tftulo VI de la Ley de Derechos Civiles de 1964 
y las autoridades relacionadas. Especfficamente, el Tftulo VI afirma que "Ninguna persona en las Estados 
Unidos, par motivos de raza, color o origen nacional, sera excluida de la participaci6n, se le negaran las 
beneficios 
o ser objeto de discriminaci6n en virtud de cualquier program a o actividad que reciba asistencia financiera
federal". Otras autoridades federales y estatales proporcionan protecciones adicionales para las person as
con dominio limitado del ingles (LEP, par sus siglas en ingles), nivel de ingresos, sexo, discapacidad y
edad.

La Ciudad de Sierra Vista, Vista Transit se esfuerza par garantizar no discriminaci6n en todos sus 
programas y actividades, ya sea que esos program as esten financiados par el gobierno federal o no. Como 
receptor de fondos de la Administraci6n Federal de Transito, (FTA, par sus siglas en ingles), la Ciudad de 
Sierra Vista - Vista Transit se asegurara de que sus programas, directivas y actividades cumplan con el 
Tftulo VI de la Ley de Derechos Civiles de 1964, segun enmendada, y las regulaciones del Departamento 
de Transporte en lo que se refiere al inicio y monitoreo de actividades del Tftulo VI, preparaci6n de las 
informes requeridos, y otras responsabilidades. Las regulaciones de implementaci6n del Tftulo VI del 
Departamento de Transporte de EE. UU. se pueden encontrar en 49 CFR parte 21. 

Charles P. Potucek, Administrador de la Ciudad 

Fecha 

*************************************************************************************************************************

lnformaci6n de contacto:

Jill Adams 
Title VI No Discriminaci6n Coordinadora del Program a 1011 N. Coronado Drive 
Sierra Vista, Arizona 85635 520-458-3315 
TitleVl@SierraVistaAZ.gov 

Supervisora de Transito, Vista Transit 2050 E. Wilcox Street 
Sierra Vista, Arizona 85635 520-417-4888 
VistaTransit@SierraVistaAZ.gov or TitleVl@SierraVistaAZ.gov 

Ciudad de Sierra Vista sitio web: SierraVistaAZ.gov 
Vista Transit sitio web: VistaTransit.org 
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ENVIRONMENTAL JUSTICE ACTIVITY 

Title VI of the Civil Rights Act of 1964 requires outreach to underserved groups. "No person in the United 
States shall, on the grounds of race, color, or national origin, be excluded from participation in, be denied 
the benefits of, or be subjected to discrimination under any program or activity receiving federal financial 
assistance." Executive Order 12898 dictates "Each federal agency shall make achieving environmental 
justice part of its mission by identifying and addressing, as appropriate, disproportionately high and 
adverse human health or environmental effects on its programs, policies, and activities on minority 
populations and low-income populations." 

PUBLIC PARTICIPATION PROCESS 

Governmental agencies have come to recognize the increasing importance of involvement of the public 
as they plan, organize, and implement transit programs. Involving interested parties early in any 
process generally results in a more effective program overall. Communication and involvement of 
affected interests can enhance the programs and potentially reduce the time and effort for 
implementation. 

The goals of public involvement are to ensure that all residents and interested parties are given the 
opportunity to participate in the transit system planning process. 

The Vista Transit Public Participation Plan outlines the importance of, and guidelines for, involving 
community members, organizations, governments, transit professionals, and others in ongoing and future 
programs, plans, and projects. Included in the Plan is information about the value of public participation, 
how the process will be accomplished, and how the results will beutilized. 

The Vista Transit Public Participation Plan is attached as Attachment A and is available on the Vista Transit 
website: VistaTransit.org 

LIMITED ENGLISH PROFICIENT (LEP) INDIVIDUALS AND PUBLIC PARTICIPATION 

REQUIREMENTS 

Vista Transit will seek out and consider the viewpoints of minority, low-income, and Limited English Proficient 

(LEP) populations in the course of conducting public outreach and involvement activities. Vista Transit's public 

participation strategy will offer early and continuous opportunities for the public to be involved in the identification 

of social, economic and environmental impacts of proposed transportation decisions. 

The Vista Transit Limited English Proficiency (LEP) Plan is attached as Attachment B and is available on 
the Vista Transit website: _VistaTransit.org 
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COMPLAINTS/LAWSUITS AND APPEALS 

How to File a Title VI Complaint with Vista Transit: Any person who believes that they, individually or 

as a member of any specific class of individuals, has been subjected to discrimination on the basis of 

race, color, national origin, age, sex, income status, or disability with respect to Vista Transit's 

programs, activities, services, or other transit related benefits, may file a written Complaint with the City 

Nondiscrimination Coordinator or the Vista Transit Supervisor. A Complaint may be filed by the 

individual or by a representative. A Complaint must be filed within 180 days after the date of the alleged 

discrimination, but complainants are encouraged to submit complaints as soon as possible. Vista 

Transit will promptly investigate all Complaints filed under Title VI, pursuant to this Regulation . 

Complaint must include the following information: 

a) A Complaint must be in writing and signed and dated by the Complainant or their representative

before any action can be taken.

b) A Complaint shall state, as fully as possible, the facts and circumstances surrounding the alleged

discrimination, including the name and address of the complainant , the date, time and location of

the incident. The Complaint shall include a description of the program, activity or service on which

the alleged discrimination occurred.

A Complaint Form (Attachment E) is available and can be used to file a Title VI complaint with the City of 

Sierra Vista and Vista Transit. Upon request, a Complaint Form will be made in an accessible format. 

A Complaint form can be obtained at: 

a) Vista Transit's website at VistaTransit.org

b) A complaint form can be mailed, faxed or emailed by calling Vista Transit at 520-417-4888 or

City Hall at 520-458-3315 .

c) A complaint form can be picked up at the Vista Transit Center 2050 E. Wilcox, Sierra Vista,

AZ, 85635 or City Hall 1011 N. Coronado Dr., Sierra Vista AZ, 85635

d) A complaint form may be requested by emailing TitleVl@SierraVistaAZ.gov or

VistaTransit.@SierraVistaAZ.gov

e) By faxing a request or letter to 520-417-6996 or 520-458-0584.

If the Complaint is received by anyone other than the Title VI Nondiscrimination Coordinator or Vista Transit 

's Supervisor, the individual in receipt of the Complaint shall forward it to the Nondiscrimination Coordinator, 

the Transit Supervisor, or their designee as soon as practicable but no later than two 

(2) working days of receipt. The Nondiscrimination Coordinator or the Transit Supervisor shall immediately

provide a copy of the complaint to the Director of the program, activity or service that is alleged to be non­

compliant with Title VI regulations .
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INTRODUCTION 

The Sierra Vista City Council reestablished the Transportation Commission as a City Council Advisory Body 
on March 9, 2023. The commission consists of community members who share a common 
interest in public transportation issues. Meetings are open to the public and posted / 
advertised on the C i ty Website at SierraVistaAZ.gov. It is anticipated the Members and 
attendees will provide input to the City on issues related to public transportation related 
activities of the City of Sierra Vista and Vista Transit. Meetings are held as needed but no 
less than on a quarterly basis. 

The City of Sierra and Vista Transit recognize the importance and necessity of the public 
participation process. All meetings of the Transportation Commission are open to the public 
. Members of the public may request time on the agenda to comment on specific subjects 
of interest. A minimum of two weeks advance notice should be given for requested agenda 

time. A Call to the Public is also included in the Commission agenda for each meeting and 
does not require advance request. 

GOALS AND OBJECTIVES 

The public participation process required by 23 CFR 450 provides complete information, timely 
public notice, and full public access to key decisions. The process is designed to support early 
and continuing participation of the public in developing transit plans and Transportation 
Improvement Programs. 

Vista Transit is committed to the notification of, and public access to, the decision-making 
process and to ongoing public participation throughout the transportation planning 
process. Through this Public Participation Process, Vista Transit aims to identify methods 
for obtaining public input and encouraging public participation in the transportation 
planning process. 

STAKEHOLDERS AND PUBLIC GROUPS 

Vista Transit has identified the following groups and individuals as those having potential 
interest in public input and participation opportunities: 

• City of Sierra Vista Citizens
• Neighborhood and Homeowner organizations

Chamber of Commerce and other business groups
• Groups representing travel modes - transit, bicycle, pedestrian, freight.
• Advocacy groups for the disadvantaged and/or minority groups

Media - newspapers, television, radio
• Governmental agencies including the Sierra Vista Metropolitan Planning 

Organization and the Sierra Vista Transportation Commission 
a Educational Institutions 

INFORMATION ACCESS 

All planning and programming information of Vista Transit is available for public review. The 
information can be viewed at VistaTransit.org 
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OUTREACH TECHNIQUES 

Information about all T� Canmissbn meetings will be posted at the Vista 

Transit Center and on the City's website at SierraVistaAZ.gov 

Vista Transit's website, VistaTransit.org, the City of Sierra Vista's website, 
SierraVistaAZ.gov; and a variety of social media will be used to provide information about 
Vista Transit activities. 

Press Releases announcing notices for public input meetings are sent to local print and digital media 
partners. 

Language Assistance Measures for Public Participation 

Assistance will be provided to Limited English Proficiency (LEP) persons. There are 
various ways in which Vista Transit staff responds to LEP persons, whether in person, by 
telephone or in writing as defined below: 

Public Meetings & Workshops 
• Offer customized presentations to existing groups and organizations.

Co-host workshops with community groups, business associations, etc.
• When Vista Transit staff makes community presentations to groups whom they know

in advance are LEP persons, they will provide an interpreter to translate information
from the presentation to meeting attendees.

• When customers communicate with Vista Transit staff and state a language preference
, information will be provided in the requested language.

Techniques for Public Meetings/Workshops 
• Open Houses

Facilitated discussions
• Question and Answer session with Vista Transit staff
• Customized presentations
• Vary the time of day for workshops (day/evening)

Visualization Techniques 
• Maps
• Charts, Illustrations, Photographs

• Web content
PowerPoint slide shows

Polls/Surveys 
For major planning studies, such as the Short-Range Transit Plan, conduct 
statistically valid surveys in English and Spanish. 
Electronic surveys via web 
Intercept interviews where people congregate, such as at transit hubs 

Printed surveys distributed at meetings, Vista Transit Center, on-board transit 
vehicles 

Printed Materials 
User-friendly documents including use of executive summaries 

• Outside review of written materials to ensure clear, concise language

Post cards
Maps, charts, photographs, and other visual means of displaying information

Page 18 

https://www.sierravistaaz.gov/home
https://www.sierravistaaz.gov/our-city/bus-service
https://www.sierravistaaz.gov/home




INPUT MECHANISMS 

VISTA TRANSIT accepts input and comments from the public through a variety of means: 

a) Vista Transit's website at VistaTransit.org

b) In person or by mail to 2050 East Wilcox Street, Sierra Vista, AZ 85635

c) By emailing VistaTransit@SierraVistaAZ.gov

d) By faxing to 520-417-6996

Comment forms can also be obtained by calling 520-417-4888 to have one mailed, by emailing a 

request to VistaTransit@SierraVistaAZ.gov or by faxing a request to 520-417-4859. 

Vis ta Transit ensures that all public input meeting locations are accessible in accordance 
with the Americans with Disabilities Act (ADA) . 

Interested members of the public will be able to offer input at a public forum element of each 
TAC meeting agenda. Vista Transit will consider and respond to all public input received. 

SCHEDULE 

Notification and announcement of all upcoming public input meetings are made in advance 
of the scheduled meeting through the methods described in the Outreach Techniques 
section of this plan. 

Updates and revisions to Vista Transit's Public Participation Plan require a 30-day comment 
period. 

EVALUATION 

Vista Transit will review this Public Participation Plan periodically to monitor the effectiveness 
of the procedures outlined in this document. Following evaluation of the outputs and 
outcomes of the Public Participation Plan, Vista Transit may revise these methods to 
incorporate new and innovative ways to involve the public in the transportation decision-making 
process. 

CONTACT INFORMATION 

Vista Transit believes firmly in the essential role of the public in the transportation planing 
process, welcoming all comments from citizens or groups concerning transportation issues. 

Vista Transit may be contacted at the following: 

VistaTransit@SierraVistaAZ.gov 

Vista Transit Center 

East Wilcox Street Sierra 
2050 Vista, AZ 85635 
Phone : (520) 417-4888 
Fax: (520) 417-6996 
Website: VistaTransit.org 

Page 20 

https://www.sierravistaaz.gov/our-city/bus-service
https://www.sierravistaaz.gov/our-city/bus-service














• Vehicle operators, who are the most direct points of contact for LEP persons, have several
methods to respond to an LEP individual. In many instances, LEP individuals are

accompanied by a companion who speaks English and can translate for the customer.
o In addition, some vehicle operators are bilingual. If vehicle operators are not bilingual, they are

instructed to ask for assistance from a bilingual passenger. In the few cases where there is no one on
the bus who can offer language assistance, the vehicle operator contacts a dispatcher.

Dissemination of the Vista Transit LEP Plan 

A link to the Vista Transit LEP Plan and the Title VI Procedures is included on the Vista Transit 
website at VistaTransit.org. Any person or agency with internet access will be able to access and 
download the plan from the Vista Transit website. Alternatively, any person or agency may request a 
copy of the plan via telephone, fax, mail, or in person and shall be provided a copy of the plan at no 
cost. LEP individuals may request copies of the plan in translation which Vista Transit will provide, if 
feasible. 

Questions or comments regarding the LEP Plan may be submitted to the Vista Transit Supervisor a:. 

Vista Transit 
2050 East Wilcox Street 
Sierra Vista, AZ 85635 
Phone: 520-417-4888 
Fax: 520-417-6996 
Ema ii: Vista Trans it@SierraVistaAZ.gov 

Or the City of Sierra Vista Title VI Nondiscrimination Coordinator 

City of Sierra Vista 
1011 N. Coronado Dr. 
Sierra Vista, AZ 85635 
Phone: 520-458-3315 
Fax: 520-458-0584 
Email: TitleVl@SierraVistaAZ.gov 
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Language Interpreter Request 

VISTA TRANSIT LANGUAGE INTERPRETER REQUEST PROCESS 

When to request an interpreter: 

1. When a participant in a discussion, meeting, training, or event requests language

interpretation, (do not ask the participant to bring his/her own interpreter; do not rely on

companions or family members as interpreters unless requested by the participant); or

2. When you know that individuals will be attending a meeting, discussion, training, or event;

and a language interpreter is necessary to effectively communicate the information in the

meeting, discussion, training, orevent.

Process for requests: 

1. Language interpreters must be requested by the Transit agency.

a. Requests directly from participants will be referred to theagency.

2. For verbal translation, the Vista Transit representative should complete the Request For

Language Interpretation and telephone the Designated Language 800-752 -6096. Follow

interpretation service provider prompts to complete

3. For translation of printed materials, the Transit agency representative should complete the

Language Interpretation Request Form and submit the form to the Designated Language

Interpretation Service at either:

° First Choice: E-mail (preferred): translation@languageline.com 
0 Second Choice: Fax: 800-648 - 0170 

• Third Choice: Mail: Language Line Services

P.O. Drawer641138 

Detroit, Ml 48264- 1138 

4. Verbal and Printed Material request forms shall be retained on file for a period of three

years.
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Please provide information about a contact person at the agency/court where the complaint was filed. 

Name: 

Address: 

City: _______________ State: ______________ Zip: 

Home Phone Number: Work Phone Number: 

Please sign below. You may attach any written materials or other information you think is relevant to your complaint. 

Complainant Signature 

Submit form and any additional information to: 

Title VI Program Coordinator 
1 0 11 N. Coronado Dr. 
Sierra Vista, AZ 85635 
520-458-3315
TitleVl@SierraVistaAZ.gov

Or 

Vista Transit Supervisor 
2050 E. Wilcox Street 
Sierra Vista, AZ 85635 
VistaTransit@SierraVistaAZ.gov 

Number of attachments: 

Date 
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Attachment D 

VISTA TRANSIT TITLE VI COMPLIANCE STATEMENT 

1. Title VI Complaint Procedure

Vista Transit's Title VI compliant procedures are available in this report as Attachment A.

2. Requirements to Record Title VI Investigation, Complaints and Lawsuits

Vista Transit has not had any Title VI complaints, investigations or lawsuits filed in the period October

1, 2022 through October 1, 2023.

3. Requirements to Provide Meaningful Access to Limited English Proficiency Persons

It is the policy of Vista Transit to ensure that our programs and activities, normally provided in

English, are accessible to Limited English Proficiency (LEP) persons and thus do not discriminate

on the basis of national origin in violation of the Title VI prohibition against national origin

discrimination.

Vista Transit will, to the maximum extent feasible in its official deliberations and communications,

community outreach and related notifications, provide appropriate alternative non-English formats for

persons with LEP to access information and services provided, if requested, within a 24 - hour notice.

LEP requests shall be submitted to the Transit Supervisor, Vista Transit 401 Giulio Cesare Avenue,

Sierra Vista, AZ 85635, via telephone to: 520-417-4888, via fax to: 520- 4176996 or via email to

VistaTransit@SierraVistaAZ.gov, or the Title VI Nondiscrimination Coordinator

TitleVl@SierraVistaAZ.gov.

Staff at Vista Transit are available to provide transit information to LEP persons by calling 520-417-

4888. Materials on board buses are available in English and Spanish , including rider notices and

Rider Guides.

4. Requirement to Notify Beneficiaries of Protection Under Title VI

Vista Transit Title VI Policy Statement is posted online at www.VistaTransit.org as well as on board all

Vista Transit vehicles and at the Vista Transit Center.

5. Guidance on Promoting Inclusive Public Participation

Vista Transit has adopted a Public Participation Plan as the basis for Vista Transit's guidance on

public participation regarding Title VI, fare and service changes and other matters relating to the

transit system. Locations for public participation outreach include:

On the Vista Transit website at: VistaTransit.org 
• At the Vista Transit Center
• At public and project meetings on subjects related to Vista Transit
0 On transit vehicles 
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Attachment I 

Title VI Frequently Asked Questions (FAQs) 

What is Title VI of the Civil Rights Act of 1964? 

Title VI prohibits discrimination on the basis of race, color, and national origin in programs and activities 
receiving Federal financial assistance. 

Vista Transit is committed to ensuring that no person is excluded from participating in, or denied the benefits 
of, its services or programs on the basis of race, color or national origin as afforded under Title VI of the 
Civil Rights Act of 1964. If you believe you have been subjected to discrimination under Title VI, you may file 
a complaint. 

How do I File a Title VI Complaint?: 

A signed, written complaint must be filed with the City/ Vista Transit within one hundred eighty (180) clays of 
the last date of the alleged discrimination. 

The complaint should include the following information: 

1. Your name, address, and contact information (phone number, email address, residence address,
etc.)

2. How, when, where, and why you believe you were discriminated against. Include the location,
name(s) and contact information for any witnesses.

Complaints may be filed in writing with Vista Transit, delivery options include: 

Personal Delivery or by mail at: 

Vista Transit 
Attention: Transit Supervisor 
2050 E. Wilcox Drive 
Sierra Vista, AZ 85635 

Or 

City of Sierra Vista 
Attention: Title VI Coordinator 
1011 N. Coronado Drive 
Sierra Vista, AZ 85635 

Email to: 

VistaTransit@SierraVistaAZ.qov or TitleVl@SierraVistaAZ.qov . Please include Title VI Complaint in the 
subject line. 

The Vista Transit Supervisor or the Title VI Coordinator are available to assist with writing a complaint if the 
complainant is unable to do so on their own behalf. To request assistance, the Vista Transit Supervisor can be 
contacted at 520-417-4888 and the Title VI Coordinator can be contacted at 520-458-3315 
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Anexo I 

Titulo VI Preguntas Frecuentes (FAQs) 

lOue es el Titulo VI de la Ley de Derechos Civiles de 1964? 

El Ti tulo VI prohfbe la discriminaci6n por motivos de raza, color y origen nacional en los programas y 
actividades que reciben asistencia financiera federal. 

Vista Transit se compromete a garantizar que ninguna persona sea excluida de participar en sus servicios o 
programas o se le nieguen los beneficios de los mismos por motivos de raza, color o origen nacional, segl'.in lo 
dispuesto en el Tftulo VI de la Ley de Derechos Civiles de 1964. Si cree que ha sido objeto de discrirninaci6n 
bajo el Tftulo VI, puede presentar una queja. 

lC6mo presento una queja bajo el Titulo VI?: 

Se clebe presentar una queja firrnada y por escrito ante la Ciuclad / Vista Transito dentro de las ciento ochenta 
(180) dfas posteriores a la ultirna fecha cle la presunta discriminaci6n.

La queja debe incluir la siguiente informaci6n: 

1. Su nombre, direcci6n e inforrnaci6n de contacto (nt'.1mero de telefono, direcci6n de correo
electr6nico, direcci6n de residencia, etc.)

2. Como, cuando, d6nde y par que cree que fue discriminado. lncluya la ubicaci6n, el nombre y la
informaci6n de contacto de los testigos.

Las quejas se pueden presentar por escrito con Vista Transit, las opciones de entrega incluyen: 

Entrega personal o por correo a: 
Vista Transit 
Atenci6n: Supervisora de Transito 
2050 E. Wilcox Drive 
Sierra Vista, AZ 85635 

0 

Ciudad de of Sierra Vista 
Attention: Titulo VI Coordinadora 
1011 N. Coronado Drive 
Sierra Vista, AZ 85635 

Envie un correo electr6nico a: 
VistaTransit@SierraVistaAZ.gov or TitleVl@SierraVistaAZ.qov . lncluya la queja del Titulo VI en la linea de 
asunto. 

El Supervisor de Transito de Vista o el Coordinador del Titulo VI estan disponibles para ayuclar a escribir una 
queja si el clemandante no puecle hacerlo en su propio nombre. Para solicitar ayucla, se puecle contactar al 
Supervisor de Transito de Vista al 520-417-4888 y al Coordinador del Titulo VI al 520-458-3315. 

lOue sucede con mi queja clespues de enviarla a Vista Transit? 
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