


















































INTRODUCTION

The City of Sierra Vista Transportation Advisory Committee (TAC) was created in
1994 by the City of Sierra Vista City Council to assist with the panning of public lransit
services in the City of Sierra Vista. The committee consists of a divers cross section
of community members who share a common interest in publictransit. TAC members

provide inpul to public transit related activities of Vista Transit. Meetings are held
quarterly.

As part of this transportation planning process, Vista Transit desires and requests
citizen input on transit-related issues.

Vista Transit recognizes the importance and necessity of he public participation
process. All meetings of the TAC are open to the public. Members of the public may
request time on the agenda to comment on specific subjects of interest. A
minimum of two wseeks advance notice should be given for requested agenda
time.

GOALS AND OBJECTIVES

The public participation process required by 23 CFR 450 should provide complete
information, timely public notice, full public access to key decisions and support early
and continuing participation of lhe public in developing plans and Transportation
Improvement Programs.

Vista Transit is commiited to the notification of and public access to the decision-
making process and to ongoing public parlicipation throughout the transportation
planning process. Through this Public Participation Process, Vista Transit aims to
identify methads for obtaining public input and encouraging public participation in the
transportation planning process.

STAKEHOLDERS AND PUBLIC GROUPS

Vista Transit has identified the following groups and indivduals as those having
potential interest in public input and participation opportunities:

* City of Sierra Vista Citizens;

+ Neighborhood organizations;

* Homeowner assaciations;

» Chamber of Commerce and other business groups;

= Groups representing trave! modes - transit, bicycle, pedestian, freight;
»  Advocacy groups for the disadvantaged and/or minorily grcups;
Media — newspapers, television, radio;

* Gavernmental agencies;

v Educational institutions
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Visualization Techniques
v Maps
" Charts, lilustrations, Photographs
*  Web content
@ PowerPoint slide shows

Polls/Surveys

« For major planning studies, such as the Short Range Transit Plan, conduct
statistically valid surveys in English and Spanish.

= Eleclronic surveys via web

® Intercept interviews where people congregate, such as at transit hubs

* Printed surveys distributed at meetings, Vista Transit Center, on-board transit
vehicles

Printed Materials

+  User-friendly documents including use of executive summaries

»  Quitside review of written materials to ensure clear, concise language
s Postcards
d

Maps, charts, photographs, and other visual means of displaying information

Targeted Mailings/Flyers
" Distribute flyers to key communily organizations
* Notices that are posted on Vista Transit vehicles are provided in English and
Spanish, as drivers most frequently come into contact with Spanish-speaking
individuals. Vista Transit provides these notices to other limited-English speaking
customers upon request.

Utilize local media
e News releases
Opinion pieces/commentaries
Display ads
Radio/TV talk shows
Public Service Announcements on radio and TV
Develop content for public access/cable television programming
Civic journalism and non-profit partnerships

Use of the Internet/Electronic Access to Information
= Web site with updated content
s Use social media to reach a larger audience
v Elecironic duplication of open housefworkshop materials
a  Access to planning data such as maps, charts, background on travel models,
forecasts, census data, and research reports
v Provide information in advance of public meeting

Notify Public via

o e-mails
Printed materials
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Introduction

This Limited English Proficiency (LEP) Plan has been prepared to address the City of Sierra Vista,
Vista Transit's responsibilities as a recipient of federal financial assistance as they relate to the needs
of individuals with limited English language skills. The plan has been grepaied in accordance with
Title V! of the Civil Rights Act of 1864 Federal Transit Administration Circular 4702.1B dated Oclober
1, 2012, which states that no person shall be subjected to discriminationon the basis of race, color or
national origin. Executive Order 13186, titled Improving Access to Sgvices for Persons with Limited
English Proficiency, indicates that differing treatment based upon a person’s inability to speak, read,
write or understand English is a type of national origin discrimination. It directs each federal agency to
publish guidance for its respective recipients clarifying their obligationloensure that such
discrimination does not take place. This order applies to all state and local agencies which receive
federal funds.

Plan Summary

The City of Sierra Vista is the administrator for the Vista Transit bus service and has developed this
LEP Plan to help identify reasonable steps for providing language assstance to persons with limited
English proficiency who wish to access services provided by Vista Transit. As defined in Executive
Order 13168, LEP persons are those who do not speak English as lheir primary language and have
limited ability to read, speak, write or understand English.

This plan outlines how to identify a person who may need language assistance, the ways in which
assistance may be provided, staff training that may be required, and how to notify LEP persons
that assistance is available.

Due to limited resources, Vista Transit has yet to develop a full LEP plan. However, as documented
below, they currently implement a number of measures to ensure thatlimited-English speaking
clients and customers have meaningful input into its services and piogcts. Therefore, Vista Transit
staff believes that it meets the standard for providing methods for meaningful input and access for
limited-Engiish speaking customers.

In order to prepare this plan, Vista Transit undertook the U.S. Depaitment of Transportation (U.S.
DOT) four-factor LEP analysis which considers the following factors:

1. The number or proporttion of LEP persons in the service area whamay be served or are likely to
encounter a Vista Transit program, activity or service.

2. The frequency with which LEP persons come in contact with Vista Transit programs,
activities or services. .

3. The nature and imporlance of programs, activities or services piovided by Visla Transit to the LEP

oputation.

4. '?'hg resources available to Vista Transit and overall cost to provide LEP assistance. A summary of

the resulls of the Vista Transit four-factor analysis is in the folloving section.



Four Factor Analysis

o« Factor 1. The Number and Proportion of LEP persons in the Service Area

The first step lowards understanding the profite of LEP persons eligible to be served or likely to
be encountered by a program, activity or service is a review of the 2010 Census Data. For
planning purposes, Vista Transit is considering individuals that speak English "not well” or "nol
at all" and orly the top three language groups are included in the analysis.

Table 1 is derived from the 2010-2014 American Community Survey 5-year Estimates and
shows the percentage of persons that speak English, Spanish, or another language at home.

Table 1: Limited English Proficiency Persons in the Vista Transit Service Area

81.8% qf restdents of the City of Sierra Vista speak English at home

12.0% of residentg speak Spanish at home (4.2% speak English tesﬂwen_verry well).

2.7% of residents speak other indo-Curopean language at home (0.6% speak English less than very
well)

2.9% of residents speak Asian or Pacific Island language at home {1 7% speak English less than very
well)

0.4% of residents speak other language at home (0.0% speak English less than very well)

“ Factor 2. The Frequency in which LEP Persons EncounterVista Transit Programs

Vista Transit will assess the frequency at which staff has or could possibly have contact with
L.EP persons. This includes examining census data, phone inquiries, requests for transiated
documents, and staff feedback,

» Factor 3: The Importance of Services Provided by Vista Transit Programs

Public transportation and regional transportation planning is vital to many people’s lives.
According to the Department of Transportation's Policy Guidance Corcerning Recipient's
Responsibilities to Limited English Proficient (LEP) Persons, “Providing public transportation
access to LEP persons is crucial. An LEP person’s inability to utilize public transportation
effectively may adversely affect his or her ability to obtain health care, education, or access to
employment." As part of Vista Transit's customer service reporting plan, a passenger survey
is conducted quarterly. The survey collects data on system usage and access to Visla
Transit services.

According to the passenger survey analysis, 22% of the passengers rile the bus an average of
four days a week.






Techniques for Public Meetings/Workshops
' Open Houses. _
Facilitated discussions.
Question and Answer session with Vista Transit staff and Vista Transit Committee Members.
Customized presentations.
Vary the time of day for workshops (day/evening).

Visualization Techniques
* Maps.
Charts, lllustrations, Photographs.
*  Web content.
*  PowerPaint slide shows.

Polis/Surveys
* For major planning studies, such as the Short Range Transit Ptan, conduct
statistically valid telephone polis in English as well as in Spanish.
* Electronic surveys via web.
* Intercept interviews where people congregate, such as al transt hubs.
* Printed surveys distributed at meetings, Vista Transit Center, on-board transit vehicles etc.

Printed Materials
¢ User- friendly documents including use of executive surnmaries.
*  Qutside review of written materials to ensure clear, concise language.
* Posl cards.
* Maps, chars, photographs, and other visual means of displaying information.

Targeted Mailings/Flyers
= Work with community-based organizations to distribute flyers.
* Distribute flyers to key community organizations.
* Nolices thal are posted on Vista Transit vehicles are provided in English and Spanish, as
drivers most frequently come into contact with Spanish-speaking individuals. Vista Transit
provides these notices to other limited-English speaking customers upon request.

Utilize local media
* News releases.
*  Opinion pleces/commentaries.
" Purchase display ads.
= Negotiate inserts into local printed media.
' Place speakers on Radio/TV talk shows.
» Public Service Announcements on radio and TV.
* Develop content for public access/cable television programming.
= Civic journalism and non-profit partnerships.

Use of the Internet/Electronic Access to Information

Web site with updated content.

Use social media to reach a larger audience.

Electronic duplication of open housefworkshop materials.

Interactive web with surveys.

Use the web lo provide interaction among participants.

Access to planning data {(such as maps, charls, background on travel modefs, forecasts,
census data, and research reports.

= Provide information in advance of public meeting.



Notify Public via
1 e-mails,
* Nolice widely disseminated through new partnerships wilth comm unity-hased and
interest organizations.
Newsletters.
Printed materials.
Flectronic access to information.
Local media.
Notices placed on board transit vehicles at transit hubs.

Techniques for Involving Low Income Communities and Communities of Color
* Flyers on transit vehicles and at the Vista Transit Center.
* Qutreach in the communily (flea markets, churches, health centers, elc.).
* Include information on meeting notices and how to request franslation assistance.

Robust use of "visualization” techniques, including maps and graphics to tustrate
trends, choices being debated, etc.

Techniques for Reporting on Impact of Public Comments
« Direct mail and email to participants from meetings, surveys, etc., to report final
outcomes.
*  Newsletter articles.
»  Updated web content.

Techniques for Involving Limited-English Proficient Populations

»  Personal interviews or use of audio recording devices to obfainoral comments.

* Translated documents and web content on key initiatives.

= On-call translators for meetings.

»  Translated news releases and outreach to alternative languagemedia, such as radio,
television, newspapers, and social media.

* Include information on meeting notices on how to request transiation services.

« Robust use of visualization technigues, including maps and graphics to choices being
debated, etc.

» Train staff to be alert to and anticipate the need of low-literacy padicipants in meetings,
workshops, and the like.

s |nformation/comment tables or booths at community events and public gathering places.

s Comment cards on board transit vehictes.

LLEP Training and Implementation by Vista Transit Staff

»  When a new hire starls employment with Vista Transit, they are frained on the 1.EP policy
adopted by the Vista Transit TAC and given instruction on how to grovide outreach and
communicate with limited English speaking persans.

s As new policies/procedures are developed, or existing policies/precedures are amended, these
new documents are distributed to affected employees through varous methods, including but not
limited to paper distribution, electronic documents, postings in employee break rooms, and
scheduled group or individual training sessions.






Attachment C
Language Interpreter Request

VISTA TRANSIT LANGUAGE INTERPRETER REQUEST PROCESS

When to request an interpreter

1. When a participant in a discussion, meeting, training, or event requests
language interpretation, (do not ask the participant to bring his/her own
interpreter, do not rely on companions or family members as
interpreters unless requested by the participant); or

2 When you know that individuals will be attending a mesting, discussion,
training, or event; and

3. When a language interpreter is necessary to effectively communicate
the information in the meeting, discussion, training, or event

Process
1. Language interprelers must be requested by the Transit agency.
a Requests directly from participants will be referred to the agency

2. For verbal translation, the Transit agency representative should
complete the Language Interpretation Request Form and telephone
the Designated Language Interpretation Service at. 800-752-6096.
Follow service provider prompts to complele translation process.

3. For translation of printed materials, the Transit agency representative
should complete the Language Interpretation Requast Form and submit
the form to the Designated Language Interpretation Sewvice at either:

+ First Choice: E-mail {preferred): translation@languageline.com
+  Second Choice: Fax: 800-648-0170
« Third Choice: Mail: Language Line Services

P.O. Drawer 641138

Detroit, M| 48264-1138

4. Verbal and Printed Material request forms shall be retaned on fik for a
period of three years.



Vista Transit Interpretation Instructions
You Receive a Call From a Limited English Speaker
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Rlace the limited English Speaker on conference hold.

Dial the Language Line Services designated toll-free number you have been
provided.

Request the language your caller speaks through our easy-to-use interactive
voice response (IVR) system.

When the interpreter is connected, explain the situation.
Conference in your limited English-speaking caller.

You Need to Make a Call to a Limited English Speaker
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Dial the Language Line Service's designated toll-free number.

Request the language your client speaks through our easy-to-use inieractive
voice respanse (IVR) system.

When the interpreter is cotnected. ..
Call your limited English-speaking client

Or the interpreter can place the call for you within the U5, or Canada.






NORMA DE HABILIDAD LIMITADA PARA HABLAR INGLES
Vista Transit Interpretation Instructions

Es norma de Vista Transit del Programa de Transportacion, de asegurarse de que
nuestro programa y actividades, proporcionados normalnenie en ingles sean
accesibles a personas con la Habilidad Limitada para & Ingles/Limited English
Proficiency Policy (LEP) y no discriminar asi en base de origen nacional en la viofacion
de la prohibicion del titulo VI contra la discriminacion nacionalde origen. Vista Transit,
al grado maximo factible en sus deliberaciones y comunicaciones oficiales, servicio
especial de asistencia plblica y las notificaciones relaconadas, proparciona la
alternative de formatos en el idioma necesario para todas las gersonas con la Habilidad
Limitada para el Ingtes (LEP), al ser solicitados.

TRANSIT CUSTOMER TRANSLATION SERVICE REQUESTFCRM

Date: Transit Employee:

Customer __

Address:

Phone:

Translation request type: Verbat

Printed Material (eltach copy)

Language(s)

Transtation process completion date:

Disposition: Closed, Remarks: ___




Attachment D
City of Sierra Vista / Vista Transi
Titte VI Complaint Form

Note: The folfowing information is needed to assist in processing your complaint.
Complainant's Information:

Name;

Address:

City: State: Zip:
Home Phone Number: Work Phone Number;

Person Discriminated Against (someone other than complainant)

Name:

Address:

City: State: Zip:
Home Phone Number; Work Phone Nurnber:

Which of the following best describes the reasan you believe the discrimination tock place?

Check all Protected Class Specify
that apply

| Race/Colar . _ .

 Sex )

! . e J__....___. __ —_— e —— . —_— e i e e e e e e !
i | Nati iqi ' =
o e g Natlonal Origin e el SR

.. | Disability o ]

.. Hmited English Proficiency . o
L Tmcomestaws |

On what date(s) did the alleged discrimination take place?

Describe the alleged discrimination. Explain what happened and who yau believe was responsinle ¢if additional space is
necded, add a sheet of paper).

List names and caontact information of persons who may have knowledge of the alleged discrimination.

Have you filed this complaint with any cther federal, state, or local agency, or with any federal or state court?
Check all that apply.

D Federal Agency D Federal Court D State Agency l:] State Couit D Local Agency



Please provide information about a contact person at the agency/court where the cernplaint was filed.

Name:

Address:

City; State:

2ip:

Home Phane Number:

Work Phone Number;

Please sign below. You may attach any written materials or other information you think is relavant to your complaint.

Mumber of altachinents:

Camplainant Signature

Submit farm and any additional information to:

Hill Adams

Title VI Nondiscrimination Program Coordinator

1011 N. Coronade Drive

Sterra Vista, Arizona 85635

520-458-3315

lill. Adams@SiesravistaAZ.gov or TitleVi@SierraVistaAZ gov

Michael Narmand

Transit Administrator, Vista Transit
2050 E. Wilcox Street

Sierra Vista, Arizona 85635
520-417-1888
Michael.Normand@SterraVistaAZ.gov

[Yate



Attachment E

VISTA TRANSIT TITLE VI COMPLIANCE

1. Title VI Complaint Procedure
Vista Transit's Title VI compliant procedures are available in this report as Attachment A.

2. Requirements to Record Title Vi Investigation, Complaints and Lawsuits

Vista Transit has not had any Title VI complaints, invesligations or lawsuits filed as of
September 1, 2017,

3. Requirements to Provide Meaningful Access to Limited English Proficiency Persons
Itis the policy of Vista Transit to ensure that our programs and activiies, normally provided in
English, are accessible to Limited English Proficiency (LEP) persons and thus do not

discriminate on the basis of national origin in violation of the Tille VI prohibition against national
arigin discrimination.

Vista Transit will, to the maximum exient feasible in ifs official deliberations and
communications, community outreach and retated notifications, provide appropriate alterative

non-English formats for persons with LEP to access information and services provided, if
requested, within a 24 — hour notice.

LEP requests shall be submitted to Michael Normand, Transit Administrator, Vista Transit 401
Giulio Cesare Avenue, Sierra Vista, AZ 85635, via telephone to: 520-417-4888, via fax to: 520-
4176996 or via email to Michael.Normand@SierraVista\Z gov, Jit Adams, Title VI
Nondiscrimination Coordinator Jill Adams(@ SierraVistaAZ.qgov, or TdleVI@SierraVistaAZ qov.

Customer service representatives at Vista Transit are available to provide transit information
to LEP persons by calling 520-417-4888. Materials on board buses are avaiable in English
and Spanish, inctuding rider notices and Rider Guides.

4, Requirement to Notify Beneficiaries of Protection Under Tille Vi
Vista Transit Title VI Policy Statement is posted online at www VistaTransit.org as welt as on
board all Vista Transit vehicles and at the Vista Transit Center.

5. Guidance on Promoting Inclusive Public Participation
Vista Transit has adopted a Public Participation Plan as the hasis for Vista Transit's guidance
on public participation regarding Title VI, fare and service changes and other matters relating
to the transit system. Locations for public participation outreach include:

« Onthe Vista Transit website at:

At the Vista Transit Center

Al public and project meetings on subjects related to Vista Transit
*  On transit vehicles and at transit centers

-



ATTACHMENT F

City of Sierra Vista - Title VI Assurances

The City of Sierra Vista, Vista Transit (hereinafter referred to as the "Recipient’) HEREBY
AGREES THAT as a condition to receiving any Federal financal assistance from the U.S.
Department of Transportation it will comply with Title VI of the Civil Rights Act of 1964, as
amended, 78 Stat, 252, 42 U.S.C. 2000d-42 U.S.C. 2000d-4 (hereinafter referred to as the Act),
the Civil Righls Resloration Act of 1987 (Public Law 100.259) and alirequirements imposed by or
pursuant to Title 49, Code of Federal Regulations, Department of Transportation, Sublitle A,
Office of the Secretary, Panl 21, Nondiscrimination in Federally-Assisted Programs of the U.S.
Department of Transportation-Effectuation of Title V1 of the Civil Rights Act of 1964 (hereinafter
referred 1o as the Regulations) and other perlinent directives, to thaend that in accordance with
the Act, Regulations, and other perlinent directives, no person in fn2 United States shalt, on the
grounds of race, color, national origin, age, sex or disability be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination uncler any program or activity
for which the Recipient receives Federal financial assistance from the U.S. Department of
Transportation, including the Federal Aviation Administraton (FAA), Federal Transit
Administration (FTA), Federal Highway Administration (FHWA) National Highway Safety
Administration (NHTSA) and HEREBY GIVES ASSURANCE THAT it will promplly take any
measures necessary o effectuate this agreement. This assuraice is required by subsection
21.7{a)(1) of the Regulations.

More specifically, and without limiting the above general assurance, the Recipient hereby gives
the following specific assurances:

1. That the Recipient agrees that each "PROGRAM" and each "FACILITY" as defined in 49
CFR 21.23(b) and (&) and the Civil Rights Restoration Acl of 1987, will be {with regard to
a "program" or activity) conducted, or will be {with regard to a “facility”) operated in
compliance with all nondiscriminatory requirements imposed by, or pursuant to, the
Regulations and this agreement.

2 That the Recipient shall insert the following notificationina| solicitations for bids for work
or material subiecl lo the Regulations and made in conneclion with all Federally Assisted
Programs of the U.S. Department of Transportation and, in adapted form in all bid

proposa's, contracts, and in all proposals for negotiated 2greements:






extended, or for another purnose involving the provision of simitar services or benefits,
or (b) the period during which the Recipient retains ownership or possession of the
property.

9. The Recipient shall provide for such methods of adminiszation for the program as are
found by the Secretary of Transportation or the official te whom he delegates specific
aulhority to give reasonable guarantee that it, otter recipients, sub-grantees,
conlractors, subcontractors, transferees, successors ininterest, and other participants of
Federal financial assistance under such program will comply with all requirements
imposed or pursuant to the Act, the Regulations and this assurance.

10. The Recipient agrees that the United States has a right to seek judicial enforcement with

regard to any matter arising under the Act, the Regulations, and this assurance.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all
Federal grants, loans, contracts, property, discounts or other Federal financial assistance
extended after the dale hereof to the Recipient Depariment of Transpartation under any
Federally assisted Program and is binding on it, other recipients, sub-grantees, conlractors,
subcontractors, transferees, successors in interest and other participants in the Federally
Assisted Programs of the Deparlment of Transportation. The person or persons whose

signalures appear below are authorized to sign this assurance ontehalf of the Recipient.

Charles P. Potucek, City Manager

a5
7 /e /,,,
Date: b

Attachments
Appendices A, B, and C






Transportation (e.g. FAA, FTA, FHWA, NHTSA) as approprite, and shall set forfh what
efforts it has made to obtain the information.

(5) Sanctions for Nongcompliance: In the event of the CONSULTANT's noncompliance
with the nondiscrimination provisions of this contract, the City of Sierra Vista shall
impose such contract sanctions as it or the applicable Admiisiration of the Depariment

of Transportation (e.g. FAA, FTA, FHWA, NHTSA) may determine to be appropriate,
including, but not limited to:

a) withholding of payments to the CONSULTANT under the contract until the
contractor complies, and/or

b) cancellation, termination or suspension of the contracl, in whale or in part.

[ . cilities: The Federally-assisted CONSULTANT hereby
certifies that the CONSULTANT does not maintain or provide for the CONSULTAN's
employees any segregated facilities at any of the Consultant's establishmenls, and that
the Consultant does not permit the Consultant's employees to perform their services at
any location, under the Consultant's contro!, where segregated facilities are mainfained.
The Federally-assisted Consultant certifies further that the Gonsuilant will not maintain
or provide for the Consultant's employees any segregated facilities at any of the
Consultant's establishments, and that the Consultant will not permit employees of the
Consultant to perform their services at any location, under the Consultanis control,
where segregated facilities are maintained. The Federally-assisted consultant agrees
that a breach of this Certification is a violation of the Equal Opportunity clause in this
Agreement. As used in this Cerification, the term “segregated faciities” means any
waiting rooms and other storage or dressing rooms which are segregated by explicit
directive or are in fact segregated on the basis or race, color, or nalional origin, because
of hahit, local custom, or otherwise.

(7) Incorporation of Provisions: The CONSULTANT shall include the provisions of
paragraphs (1) through (7} in every subcontract, including procurement of materials and
leases of equipment, unless exempt by the Regulations, or directives issued pursuant
thereto. The CONSULTANT shall take such action wilh respect 1o any subcontractor or
procurement as the City of Sierra Vista or the applicable Administration(s) of the
Department of Transportation, (e.g., FAA, FTA, FHWA, NHTSA)

may direct as a means of enforcing such provisions including sanctions for non-
compliance: Provided, however, that, in the event a CONSULTANT becomes involved in,
or is threatened with, litigation with a subcentractor or supplier as a result of such direction,

the contractor may request the City of Sierra Vista to enter inle such litigation to protect the



interests of the City of Sierra Vista, and, in addition, the CONSULTANT may request the
United Stales lo enter into such litigation to protect the interests of the United States.



US DOT STANDARD TITLE VI ASSURANCES FOR CONTRACTORS

NONDISCRIMINATION: TITLE Vi, CIVIL RIGHTS ACT OF 1964: During the performance of this

contract, the CONTRACTOR, for itself, its assignees and successors in interest (hereinafter
referred 1o as the "CONTRACTOR") agrees as follows:

(1) Complignce with Requlations: The CONTRACTOR shall comply with the Regulation

0

(3)

relative lo nondiscrimination in federally-assisted programs of the Department of
Transportation (hereinafter, "DOT") Tille 49, Code of Federal Regulations, Part 21, as
they may be amended from time to time, (hereinafter referred to as the Regulations),

which are herein incorporated by reference and made a part of this coniract.

Nondiscrimination: The CONTRACTOR, with regard to the work performed by it during
the contract, shall not discriminate on the grounds of race, color, nalional crigin, or sex
in the selection and retention of subcontractors, including procurement of materials and
leases of equipment. The CONTRACTOR shall not participale either directly or indirectly
in the discrimination prohibited by section 21.5 of the Reguialions, including employment

practices when the AGREEMENT covers a program sel forth in Appendix B of the
Regulations.

olicitations for Subcontracte Including Procurements of Materials and

Equipment: In all solicitations either by compeiitive bidding or negotiation made by the

CONTRACTOR for work to be performed under a subcontract, including procurement of

materials or leases of equipment. each polential subceniractor or syupolier shall be
notified by the CONTRACTOR of the CONTRACTOR's otligations under this contract
and the Requlations relative to nondiscriminatjgn on the grounds of race r. national
origin, or $ex.

information and Reports: The CONTRACTOR shall piovide all information and reports
required by the Regulations or directives issued puisuant thereto, and shall permit
aceass 1o its books, records, accounts, other sources of information, and its facilities as
may be determined by the City of Sierra Vista or the applicable Administration of the
Depariment of Transportation (e.g. FAA, FTA, FHWA NHTSA) to be pertinent to
ascertain compliance with such Regulations, orders and instructions. Where any
information required of a CONTRACTOR is in the exclusive possession of another who
fails or refuses to furnish this information the CONTRACTOR shall so



(6}

(7)

certify to the City of Sierra Vista, or the applicable Admiisiation of the Department of
Transportation (6.q. FAA FTA, FHWA, NHTSA) as approprate, and shall set forth whal
efforts it has made to obtain the information.

Sanctions for Nongompliance: In the event of the CONTRACTOR's noncompiiance
with the nondiscrimination provisions of this contract, the Gity of Sigrra Vista shall
inpose such contract sanctions as it or the applicable Adrinisiration of the Department

of Transportation (eg. FAA, FTA, FHWA, NHTSA) may determine lo be appropriate.
including, but not limited 1o

¢) withholding of payments to the CONTRAGTOR under the contract until the
contractor complies, andfor

d) cancellation, termination or suspension of the contracl, in whole or in part.

Centification of Nonsearated facilities: The Federally-assisted CONTRAGTOR heteby
certifies thal the CONTRACTOR does not maintain or provide for the CONTRACTOR's
employees any segregated facilities at any of the Consullant's establishments, and that
the CONTRACTOR does not permit the CONTRACTOR 's employees to perform their
services at any location, under the CONTRACTOR's contral, where segregated facilifies
are maintained. The Federally-assisted CONTRACTOR certifies further that the
CONTRACTOR will not maintain or provide for the Consultant's employees any
segregated facilities at any of the CONTRACTORS establishments, and that the
CONTRACTOR will not permit employees of the Consultant to perform their services at
any location, under the CONTRACTOR's control, where segregated facilties are
maintained. The Federally-assisted consultant agrees thata breach of this Gertification
is a violation of the Equal Opportunity clause in this Agreemert. As used in this
Certification, the term "segregated facilities" means any wating recoms and other storage
or dressing rooms which are segregated by explicil directive or are in fact segregated on

the basis or race, color, or national origin, because of hatit, local custom, or otherwise.

Incorporation of Proyisions: The CONTRACTOR shall inciude the provisions of
paragraphs (1) through (7) in every subcontract, including procurement of materials and
leases of equipment, unless exempt by the Regulalions, or directives issued pursuant
thereto. The CONTRACTOR shall take such action with respect to any subcontractor or
procurement as the City of Sierra Vista or the appicable Administration(s) of the
Department of Transportation, (e.g.. FAA, FTA, FHWA NHTSA)

may direct as a means of enforcing such provisions including sanctions for non-

compliance: Provided, however, that, in the event a CONTRACTOR hecomes invalved in,



or is threatened with, litigation with a subconlraclor or supplier 3s a result of such direction,
the contractor may request the City of Sierra Vista to enter inta such liligation to protect the
interests of the City of Sierra Vista, and, in addition, the CONTRACTOR may request the
United States to enter into such litigation to prolect the interests of the Uniled States.



USDOT STANDARD TITLE VI ASSURANCES FOR DEEDS

The foliowing clauses shall he included in any and all deeds effectingor recording the transfer of

real property, structures or improvements thereon, or interest therein lom the United Slates.

(GRANTING CLAUSE)

NOW, THEREFORE, the Department of Transportation, as authorzed by law, and upon the
condition that the City of Sierra Vista will accept title to the lands and maintain the projecl
constructed thereon, in accordance with Title 23, United Stales Cede the Regulations for the
Administration of Federal Aid for Highways and the policies and procedures prescribed by
Foderal Highway Administration of the Department of Transportation and, also in accordance
with and in compliance with all requirements imposed by or pursuantto Title 49, Code of Federal
Regulations, Department of Transportation, Subtitie A, Office i the Secretary, Parl 21,
Nondiscrimination in Federally-assisted programs of the Department of Transportation
(hereinafter referred to as the Regulations) pertaining to and effecivaling the provisions of Title VI
of the Civil Righis Act of 1864 (78 Stat. 252; 42 U.S.C. .2000d to 2(00d-4), and the Civil Rights
Restoration Act of 1987 (Public Law 100.258) does hereby remise, rdease, quitctaim and convey
unto the Gity of Siarra Vista all the right, titie and interest of the Departnent of Transportation in
and 1o said lands described in Exhibil "A" attached hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto Cily of Sierra Vista and its
successors forever, subject, nowever, to the covenants, conditions, resiricions and reservations
herein conlained as follows, which will remain in effect for he period during which the real
properly or structures are used for a purpose for which Federal financial assistance is extended
or for another purpose involving the provision of similar services of benefits and shall be binding
on the Gily of Sierra Vista, ils successors and assigns.

The City of Sierra Vista, in consideration or the conveyance of sad tands and interests in lands,
does hereby covenant and agree as a covenant running with the land for itself, its successors
and assigns, that (1) no person shall on the grounds of race, cor, nalional origin, or sex he
excluded from parlicipation in, be denied the benefits of, or be otherwise subjected to
discrimination with regard to any facility located wholly or in pat on over or under such lands
nereby conveyed {and)* (2) that the City of Sierra Vista shall use

the lands and interests in lands and interests in lands so tonveyed, in compiiance with all
reguirements imposed by or pursuant to Title 48, Code of Federal Regulalions, Department of
Transporation, Subtitle A, Office of -the Secretary, Part 21, Nondiscrinunation in federally-



assisted programs of the Department of Transportation-Effectuation of Title VI of the Civil Rights
Act of 1984, and the Civil Rights Restoration Act of 1987 (Pubic Law 100.259) and as said
Regulations may he amended and (3) that in the event of breach of any of the above-mentioned
nondiscrimination condilions, the Depariment shall have a right to re-enter said lands and
facilities on said land, and the above described land and facilities shall thereon revert to and
vest in and become the absolute property of the Departmant of Transportation and its assigns

as such interest existed prior to this instruction, *

*Reverter clause and related language to be used only when il is determined that such a clause is necessary in order
ta effecluate the purposes of Title Vi of the Civil Rights Act of 1964,



hereby covenant and agree (in the case of deeds, and leases add "as a covenant running with
the fand") that (1) no person on the ground of race, color, national origin, or sex shall be
excluded from participation in, denied the benefits of, or he otherwise subjected to discrimination
in the use of said facilities, (2) that in the construction of any improvements on, over of under
such land and the funishing of services thereon, no person on the ground of, race, color, or
national origin shall be excluded from participation in, denied the benefits of, or otherwise he
subjected to discrimination, (3) that the (grantee, licensee, lessee, permitee, elc.) shall use the
premises in compliance with all other requirements imposed by or pursuant to Title 49, Code of
Federal Regulations. Department of Transportation, Subtitie A, Office of the Secretary. Part 21,
Nondiscrimination in Federally-assisted programs of the Department of Transportation-
Effectuation of Title VI of the Civil Rights Act of 1964), and the Civl Rights Restoration Act of
1987 {Public Law 100.259) and as said Regulations may be amendad.

[iInclude in licenses, leases, permits, etc.]

That in the event of breach of any of the above nondiscrimination covenants, Gity of Sierra Vista
shall nave the right to terminate the [license, lease, permit, etc.] and to re-enter and repossess
said 1and and the facilities thereon, and hold the same as if said [license, lease, permit, etc.] had

never been made or issued
[Include in deeds]*

Thal in the event of breach of any of the above nondiscrimination covenants, City of Sierra Vista
shall have the right to re-enter said land and facilities thereon, and the above described lands
and facilities shall thereupon revert to and vest in and become the absolute property of Gity of
Sierra Vista and its assigns.

‘Reverter clause and related language o be used only when il is de is necessary inarder
1o effectuate tho purposes of Title VI of the Civil Rights Acl of 1964



USDOT STANDARD TITLE VI ASSURANCES FOR DEEDS,LICENSES, LEASES,
PERMITS, ETC.

The following clauses shall be included in all deeds, licenses, leases, permits, or sinmilar
instruments entered into by the City of Sterra Vista pursuant to the provisions of Assurance 7(a).

The (grantee, licensee, lessee, permitee, efc., as appropriate) for himself, his heirs, personal
representalives, successors in interest, and assigns, as a part of the consideration hereof, does
hereby covenant and agree [in the case of deeds and leases add "asa covenant running with the
land"] that in the event facilities are constructed, maintained, or otherwise operated on the said
properly described in this (deed, license, lease, permit, efc) fir a purpose for which a
Department of Transportation program or activity is exiended or for another purpose involving the
provision of similar services or benefits, the (grantee, licensee, lessee, permitee, etc) shall
maintain and operate such facilities and services in compliance with all other requirements
imposed pursuant to Titte 49, Code of Federal Regulations, Deparment of Transportalion,
Subtitle A, office of the Secretary, Part 21, Nondiscrimination in Federally-assisted programs of
the Department of Transportation Effectuation of Title Vi of the Civii Rights Act of 1964, the Civil
Rights Restoration Act of 1887 (Public Law 100.259) and as said Regulations may be amended.

[Include in licenses, leases, permits, etc.]*

That in the event of breach of any of the above nondiscrimination covenants, City of Sierra Vista
shall have the right 1o terminate the [license, lease, permit, etc.} and to re-enter and repossess
said land and the facilities thereon, and hold the same as if said [licenses lease, permit, etc.] had
never been made or issued.

[Include in deeds}*

That in the event of breach of any of the above nondiscrimination covenants, City of Sierra Vista
shall have the right to re-enter said lands and facilities thereon, and the above described lands
and facilities shall thereupon revert to and vest in and become the absolute property of City of
Sierra Vista and its assigns.

*‘Reverter clause and relaled language Lo be used only when it is detesmined that such a clause is necassary in order
to effectuate the purposes of Title V1 of the Civil Rights Acl of 1664,

The following shall be included in all deeds, licenses, leases, permis, or similar agreements

entered into by City of Sierra Vista pursuant to the provisions of Assurance 7(b)

The (grantee, licensee, lessee, permilee, etc. as appropriale) for himself, his perscnal

representatives, successors in interest, and assigns, as a pal of lhe consideration hereof, does









ATTACHMENT H

NONDISCRIMINATION STATUTES AND AUTHORITIES

During the performance of dulies, the Title VI and ADA Program Coordinators will comply with the
following non-discrimination statutes and authorities, including but nol limited to:

Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252) Prohibits
discrimination on the hasis of race, color, or national origin; and 49 CFR Part 21.

The Uniform Relocation Assistance and Real Property Acquisilion Poiicies Act of 1970, (42
U.S.C. § 4601) Prohibits unfair treatment of persons displaced or whose property has been
acquired because of Federal or Federal-aid programs and proecls.

Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seg) Prohibits discrimination on the
basis of sex.

Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq), as amended,
Prohibits discrimination on the basis of disability; and 49 CFR Pait 27.

The Age Discrimination Act of 1975, as amended, (42 US.C. § 6101 ef seq.); Prohibils
discrimination on the basis of age.

Airport and Airway Improvement Act of 1982, (493 U.S.C. §471, Section 47123), as amended,
Prohibits discrimination based on race, creed, color, national origin, or sex,

The Civil Rights Restoration Act of 1987, (PL 100-209); Broadened the scope, coverage, and
applicability of Title Vi of the Civil Rights Act of 1964, the Age Discrimination Act of 1975, and
Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms
"programs or activities” to include alt of the programs or activities of the Federal aid recipients,
sub-recipients, and contractors, whether such programs o aclivities are federally funded or
not.

Titles Il and Wl of the Americans with Disabilities Act, Protikits discrimination on the basis of
disability in the operation of public entities, public and private transportation systems, pfaces of
public accommodation, and certain testing entities (42 U.SC. §§ 12131-12189) as
implemented by Department of Transportation regulations 49 CFR Parts 37 and 38.

The Federal Aviation Administration’s Non-discrimination statute (43 U.S.C. § 47123) {prohibits
discrimination on the basis of race, color, national origin, and sex);

Executive Order 12898, Federal Actions to Address Envionmental Justice in Minority
Populations and Low-Income Populations, which ensures discrimination against minority
populations by discouraging programs, policies, and activites with disproportionately high and
adverse human health or environmental effects on minority and low-income populations;
Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes
discrimination because of limited English proficiency (LEF). To ensure compliance with Title
VI, you must take reasonable steps to ensure that LEP persons have meaningful access to
your programs {70 Fed. Reg. at 74087 to 74100},

Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities {20 U.S.C. 1681 ef seq).



Attachment |
Title VI Frequently Asked Questions (FAQs)

What is Title VI of the Civil Rights Act of 19647

Title VI prohibits discrimination on the basis of race, color, and national origin in programs and
activities receiving Federal financial assistance.

Vista Transit 1s committed to ensuring that no person is excluded from participating in. or denied the
benefits of, its services or programs on the basis of race, color o nalional origin as afforded under

Title VI of the Civil Rights Act of 1964, If you believe you have been subjected lo discrimination under
Title VI, you may file a complaint.

How do | file a Title VI Complaint?

You must file a signed, written complaint within one hundred and eighty (180) days of the fast dale of
alleged discrimination.

The complaint should include the following informatioi:

« Your name, address, and how to cantact you (i.e., tetephone number, email address, elc.)
« How, when, where, and why you believe you were discriminated against Include the location,
names and contact information of any witnesses.

The complaint may be filed in writing with Vista Transit as follows.

Vista Transit

Attn: Yransit Administrator
2050 East Wilcox Drive
Sierra Vista, AZ 85635

Complainants may also use the following to initiate the filing of a complaint:

TitleVI@SierraVistaAZ gov with Title VI Complaint in the subject line.

By email fo Michael Normand@sienaVistaAZ gov, M Adams@SicrraVistaAZ gov, or

By telephone: Vista Transit Administrator - {520) 417-4888.
By fax to: Attention: Vista Transit Administrator - (520) 417-4888.

The Title VI Coordinator will assist with writing a complaint if the complainant is unable to de so upon
request,

What happens to my complaint after it is submitted to Vista Transit?

All complaints alleging discrimination based on race, color or national origin in a service or benefit
provided by Visla Transit will be recorded in the Title VI Database and electronically assigned an 1D
number by the Transit Administrator..



The Vista Transit Administrator reviews all customer feedback and researches complaints alleging
discrimination based on race, color or national origin in a service or benefil. Upon request, the Visia
Transit Administrator will provide appropriate assistance to complainants, including people with
disabilities, or who are limited in the ability to communicate in English in accordance with Vista
Transit's Limited English Proficioncy Plan.

In instances where additional information is needed for assessment or investigation of the complaint,
the Vista Transit Transit Administrator will contact the complainant in writing within 15 working days.

Failure ta provide the requested information by a certain date may result in the administrative closure
of the complaint.

Vista Transit Transil Administralor will investigate the coinplaint and prepare a draft written response
subject to review by the Public Works Operation's Manager and Vista Transit Legal Counsel

How will | be notified of the outcome of my complaint?

Vista Transit will send a final wrilten response 1o the complainant and advise the complainant of his or
her right to file a complaint externally. Visla Transit will use its best efforls to respond to Title VI
complaints within 60 working days of its receipt of such complaints.

In addition to the complaint process at Vista Transit, individuals and organizations may also file a
complaint by completing a Federal Transit Administration (FTA) Office of Civil Rights Title Vi
complant_form and submitting directly to the FTA andfor Arizona Beparlment of Transportation
(ADQT). Complaints should be signed and include contact information and should be sent to Vista
Transit and to:

Federal Transit Administration Office of Civil Rights
Attn: Complaint Team

East Building, 5th Floor - TCR

1200 New Jersey Avenue, S.E.

Washington, DC 20590



